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Financial Policy

Many of our patients have dental insurance to cover a portion of all of their dental needs. All
dental insurance companies have limitations on what is covered. This will almost always affect
your out of pocket expense. Based on our experience, we can estimate your co—payment but
we can never completely be sure of its accuracy. Co-payments depend upon the specific
contract written between your employer and dental insurance carrier. Estimates can be far
from the actual payment due, although it is not common. The most accurate way to determine
your out of pocket expense will be to request a predetermination from your insurance
company. Predeterminations can take a few weeks to come back to our office.

An estimated co-payment will be due upon completion of any procedure. It is your
responsibility to ask what the estimate will be before the doctor starts any dental work.

If more than one appointment is necessary for a particular treatment, then you may divide the
co-payments to be paid at each appointment. The final co-payment will be due before the
completion of any treatment.

At any point if we have underestimated your co-payment, we will send an invoice to be paid in
full upon receipt. If we have overestimated your co-payment, we will send a check to you.

For our patients who do not have dental insurance or have discount plans, we will offer the
same courtesy of splitting payments between appointments. The final payment will be due
before the completion of any treatment.

| have read and fully understood the above statement. | have been given an opportunity to ask
any questions regarding the above statement.

Signature of Patient Date




